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To get started, 
select Click here 

to register.
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Enter your code 
and click Go. 

“Do I need a registration code?”
We use registration codes to prevent 
duplicate user records in our system. New 
applicants do not need a code. Current 
applicants and current residents must use 
a registration code. 

Current 
Applicants and 

Current 
Residents 

Select Here

New Applicants 
Click Here

Select I Do Not have a 
registration Code



Complete the 
Create an 

Account page: Fred

Smith
Enter your first and last name 
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Complete the 
Create an 

Account page: 

Smith

Enter your social security number* 
(SSN) in each of these boxes. If you 

don’t have a SSN, enter 999-99-9999.

999-99-9999

999-99-9999

*If you have a HUD Alternative Number, 
you may enter it here instead. 
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Complete the 
Create an 

Account page: 

Smith

999-99-9999

999-99-9999

Enter your phone number 555-323-6645
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Complete the 
Create an 

Account page: 

Smith

999-99-9999

999-99-9999

Select your preferred 
language if this drop-down 

menu appears.

555-323-6645
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Smith

999-99-9999

999-99-9999

555-323-6645

Complete the 
Create an 

Account page: 

Enter your email address in 
these boxes. If you don’t 
have an email address, 

create one and then return 
to this page. 

fred.smth@gmail.com

fred.smth@gmail.com
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Smith

999-99-9999

999-99-9999

555-323-6645

Complete the 
Create an 

Account page: 

fred.smth@gmail.com

fred.smth@gmail.com

Create a password 
and enter it in each 

of these boxes. 

Your password must have:
• At least 10 characters
• 1 uppercase letter
• 1 lowercase letter
• 1 number 
• 1 special character such as @#$!+
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Smith

999-99-9999

999-99-9999

555-323-6645

Complete the 
Create an 

Account page: 

fred.smth@gmail.com

fred.smth@gmail.com

Select this checkbox. 
If a puzzle appears, 

complete it to 
confirm you are not 

a robot.
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Smith

999-99-9999

999-99-9999

555-323-6645

Complete the 
Create an 

Account page: 

fred.smth@gmail.com

fred.smth@gmail.com

Select this box. A pop-
up window appears.

Fred
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Click 
Accept.
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Smith

999-99-9999

999-99-9999

555-323-6645

Complete the 
Create an 

Account page: 

fred.smth@gmail.com

fred.smth@gmail.com

Review your 
information on this 

page. When you’re 
ready, click Register.

Note: If you see an error message that 
says you need a registration code, 

contact the housing agency. 
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After you register, most users will see the 
online application. 

If a dashboard appears, click the 
Apply to Waiting Lists tile:

Next, click 
Apply/Update 
Application.
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